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Networks Unlimited  
Training & Deployment Consultancy 
 

Networks Unlimited offers training programs that 

enhance your skills to support, implement, develop, 

and manage software solutions. Our product experts 

provide you with extensive hands-on experience 

based on real-time implementation of the products. 

 

Training is learner-friendly with highly interactive 

tracks for all levels of users and offers this through 

both online and classroom sessions. 

 

Networks Unlimited offers a combination of training 

and deployment consultancy designed to: 

··   Accelerate implementation of your new 
software 

··   Deliver business benefit earlier 
··   Minimise time and cost involved 
 

Furthermore, Networks Unlimited’s skilled team of 

instructors will show you how to implement all 

features from the outset: 

··   Eliminating the ‘I didn’t know it could do 
that’ factor  

··   Helping parts of the business you didn’t 
know you could help. 

··   Improving your return on investment 
 

 
Training Format 
At Networks Unlimited, we try to make life easy for 

you by conducting all training programs on-site at 

your offices. Prices are based on one simple daily 

rate which includes all traveling and over-night 

expenses. 

··   One-day Onsite Training:  

The basic training is conducted at your 

premises, in the UK, for up to 6 technicians. 

··   Two-days Onsite Training & 

Consulting: 

This advanced consulting program is conducted at your premises in the UK, giving basic training for the first 

day and deployment consulting on the second day. A product expert will install and configure the selected 

ManageEngine product according to your needs. Available for up to 6 technicians. 

NU reduces the total software 
deployment cost to your 
business: 
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ManageEngine ServiceDesk Plus 
Basic Training Program 
 
Course Objectives  
At the end of this course you will be able to : 

··   Setup Incident and Problem Management 
··   Define Change Management 
··   Discover and manage assets 
··   Enable a self-service and knowledge 

management portal 
··   Manage Software and Hardware Inventory 
··   Handle Purchase and Contract Management 

 
Who Should Attend  
If you are an IT Help Desk Manager, IT Help Desk 
Administrator or on the IT Support Staff, and have 
deployed ServiceDesk Plus, this training helps you 
optimize the applications capabilities.  
 
 
Course Agenda 
 
Implementation 

··   Help Desk Wizard 
··   Mail Settings 
··   Import Requestors 
··   Creating Technicians 
··   Define Support Staff Roles 
··   Active Directory Authentication 

 
Incident Management 

··   Request Tracking  
··   Automate with Business Rules  
··   Request Escalation using SLAs 
··   Groups 
··   Notifications 
··   Time-Tracking 
··   Request Templates  
··   Preventative Maintenance 

 
Problem Management 

··   Problem Detection & Classification 
··   Problem Priority 
··   Problem Analysis 
··   Solutions, Work Around and Known Error 

Record 
··   Problem Closure 

 

Change Management 
··   Initiate Change Request 
··   Change Plans and Change Advisory Board 

(CAB) 
··   Approval from CAB members 
··   Co-ordinate Change Implementation 
··   Post Implementation Review 
··   Change History 

 
Asset Management & Inventory 

··   Discovering Assets 
··   Schedule Periodic Audits 
··   Software Library and License Compliance 
··   Asset Relationships 

 
Purchase & Contract Management  

··   Purchase cycle overview 
··   Create Pos 
··   Submit for Approval 
··   Accept/Reject PO 
··   Approved Pos to vendors 
··   Receive or Partially receive items 
··   Contract Management 
··   Track & Manage Contracts from Multiple 

Vendors 
 
Reports 

··   Report Dashboards, Graphs and Technician 
Queues 

··   Standard Reports 
··   Custom Report Wizard 
··   Report Query Editor  

 
Self Service Portal 

··   Creating a new request 
··   Checking status of previous requests 
··   Searching solutions 
··   Updating Contact Details 
··   Announcements 

 
Survey 

··   Define Survey and Satisfaction Levels 
··   Schedule Surveys 
··   Scheduled Reports  

 

 

For bespoke training or programs involving multiple ManageEngine software solutions, please contact Networks  

Unlimited to discuss your requirements. 
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Networks Unlimited 
Established in 1992, Networks Unlimited (NU) pioneered the introduction of affordable, high quality network 

management software into the UK. Today, NU is one of the few independent service providers with more than 

15 uninterrupted years experience in managing network performance, security and forensics. 

 

During this time, NU has supplied businesses throughout the UK and Europe with solutions, services and 

consultancy for virtually every aspect of ICT management and has been instrumental in helping many vendors 

achieve market leadership 

 

NU has worked for thousands of clients - the biggest, the smallest, private and public. All come to NU seeking 

the same set of requirements - high business benefit, low technical complexity and exceptional value for money. 

Supported by a professional team of technicians and account managers, this winning formula has secured the 

long-term loyalty of many customers and has attracted a growing following from overseas businesses that are 

prepared to cross boundaries to deal with NU. 

 

Built around qualified individuals, NU’s service delivery also embraces customers’ needs for efficient, always-

available online services. These include trial downloads, buy-online facilities, online demonstrations and 

training, all available from an extensive range of product-specific web sites (see below) that reflect NU’s policy 

of in-depth, product focus. 

 

 

  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NETWORKS UNLIMITED CONTACT DETAILS 

The Colonnades 
London Road 
Pulborough 
West Sussex RH20 1AS 
United Kingdom 

Tel:   +44 (0) 1798 873001  
Fax:  +44 (0) 1798 873002  
 
Email:  mail@netunlim.com 
Web:        www.netunlim.com 

NETWORKS UNLIMITED WEB SITES 
www.netunlim.com www.secure3g.co.uk 
www.manageengine.co.uk  www.sonicwall-cdp.co.uk 
www.castlerock-uk.com www.sonicwall-content-security.co.uk 
www.codegreennetworks.net www.sonicwall-e-class.co.uk 
www.codima-uk.co.uk www.sonicwall-email-security.co.uk 
www.exindanetworks.co.uk www.sonicwall-nsa.co.uk 
www.mutiny-uk.co.uk www.sonicwall-solutions.com 
www.qengine.co.uk www.sonicwall-ssl-vpn.co.uk 
www.network-security-appliance.co.uk www.sonicwall-pro-series.co.uk 
www.talariax.co.uk www.sonicwall-tz-series.co.uk 
www.wan-optimisation.co.uk www.sonicwall-anti-spam.co.uk 


