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Product Overview

expect more from IT !

ManageEngine OpManager 5 - The complete Enterprise Network Management System

ManageEngine OpManager is an integrated Network, System
and Application monitoring software that offers advanced fault
and performance management functionality. OpManager is
easy-to-install, easy-to-use, and works right out-of-the-hox.

OpManager has all that you need to manage your IT infra-
structure without being expensive or time consuming to
implement.Learn why more and more Network administrators
are choosing OpManager - a practical alternative to the large,
complex and expensive network management frameworks.

Easy to install and use - Roll into production in days,
not months

An Integrated Solution - Out of the box, OpManager
includes WAN monitoring, Server management, and

Application management functions

Adaptive management - Manage devices from multiple
vendors

Affordable to Buy and Use — Low Total Cost of
Ownership

Runs on Windows and Linux

e ~rt
e fer e b e |
- e N 1
A e = ~ ] o
== =

= e S
R - I i | ok bt Mt

1

WAN/Router Monitoring

¢ Provides real-time visibility into WAN performance
¢ Monitors WAN links for availability
e Alerts when WAN link performance degrades
* Reports and graphs for:
« Interface availability statistics
* Interface traffic and utilization statistics
« Interface response time statistics
* Interface errors and discards
Monitors over 25 critical parameters on Cisco routers

Server Management

¢ Monitors CPU, Memory and Disk utilization

¢ Monitors services such as HTTP, SMTP, IMAP, FTP, DNS, LDAP,
HTTPS etc.

e Alerts when WAN link performance degrades

 ldentify service response time degradations

¢ View active processes and installed software details

 Identify servers running low on disk space

¢ Monitor over 40 critical parameters on Dell Power Edge and
Compagq Proliant servers

Application Management

e MS-Exchange: Monitor over 10 parameters such as Connection
statistics, Message statistics, Non delivery reports etc.

¢ Lotus Notes: Monitor over 30 parameters such as MTA Transfer
Failures, Mail Delivery Time, Waiting Mails, Mail server hops etc.

e MS-SQL: Monitor around 15 parameters Cache Hit Ratio, 10 Batch
Writes, 10 Page Reads, Active Locks, Transaction Log space etc.

Oracle: Monitor over 10 parameters such as Table space allocated,
Data file Disk writes, Cache Invalidations, Table scan Blocks, Num-
ber of User commits etc.






